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1.00mme nonoKeHHs

1 1. Hactosiee llonoxeHue o mnopsiike pacCMOTpPEHHUA oOpallleHUH TIpaxJaH B
MYHHIHTIAIBHOE JOWKOJIBHOEC obpazoBaTenpHoe yupexaeHue «Jlerckun cag Ne 220»
3asonckoro paiiona r. Caparosa (naiee — JOY) pa3paboTaHO B COOTBETCTBHH C
denepautpHbiM  3akoHoM  oT  02.05.2006 Ne59-03 «O mnopsake pacCMOTPEHUS
oOpaisHHii rpaxaan Poccuiickoll denepauun» U yKasoM [Ipesunenta Poccuiickon
®epepawn B.B. [lytuna ot 17.04.2017 rona No 171 «O MOHMTOpPHMHIE M AHAIM3E

pe3yJIbTaTOB PACCMOTPEHHs OOpallleHHH IpaxaaH H opraHuzauun». IlonoxeHueM
PEryIHPYIOTCS  NPAaBOOTHOLUCHUA, CBA3aHHBICE C peaJid3alied TIpaxJ1aHHHOM
Poccuiickoii defepaluy 3aKperieHHoro 3a HuM Konctarynuen P® npaBa oOpalieHHUA
B OpraHbl MECTHOrO CaMOYIIPaBJICHHs, YCTaHaBIUBAETCA ITOPIOK pPacCMOTPEHMUA
oOpalsHuH rpaxxaan B agMuHucTpanHo J0Y.

1.2. OpraHu3zaius paGoTHl C OOpalleHHAMH [paxJaH B aIMHHHUCTPAIIMIO HOY
Beqercs B cooTBeTcTBHM ¢ Konctutyuuein P®, ®enepanbHbIM 3aKOHOM OT 02.05.2006
r. Ne 59-®3 «O nopsake paccCMOTpeHHA oOpalueHud TIpax/iaH Poccuiickou
Ddenepanuuy», YerasoMm JJOVY u Hactosmum [lonoxeHueM.

1.3. VYcraHoBneHHblM HactosumMm [lonoxeHneM IOPAZOK pacCMOTPEHHA
oOpalleHUHM IpaXkaaH pacnpocTpaHseTcs Ha Bce oOpalleHus rpak/iaH, 3d HCKJIFOYCHHUEM
oOpaleHMii, KOTOpBIE MOJJIeKaT PacCMOTPEHHIO B HHOM IMOPANKE, yCTaHOBJICHHOM
benepaTbHBIME KOHCTHTYLIMOHHBIMU 3aKOHAMU ¥ MHBIMH (pefiepabHBIMU 3aKOHAMH, a
TaK)Ke MUCEM, UCIIOMHEHHBIX Ha OQMIMAIBHBIX OJaHKaX yYpeXICHHUH, OpraHu3allHH,
MpeRNPUATHH, TIOANHCAHHBIX HX PYKOBOAUTEIAMH, YIIOMHOMOYCHHBIMH Ha TO JIALIaMU,

KOTOpEIE PaCCMaTPUBAIOTCA B IIOPsJIKE, YCTAHOBJICHHOM JUIA 00111el KOPPECTIOHICHIINH.

1.4. VCTaHOBJIEHHBIM HacTosAmuM llojio)keHHEeM IIOpSAOK  pacCMOTPCHUA
oOpallleHHil TpaXJaH PpaclpocTpaHseTcs Ha MPaBOOTHOLICHHA, CBASAHHBIC C
pacCMOTpeHHeM OOpalleHHi HWHOCTPaHHBIX TIpaXJaH H JIHM O0e3 rpaXxJIaHCTBa, 3a
UCKJIIOYEHHEM CJIydaeB, YCTAHOBJIIEHHBIX MEXIyHapOAHBIM JO0TOBOPOM Poccuiickon

denepanyu Wik QeaepaibHBIM 3aKOHOM.
1.5. IIpu paccMoTpeHUM OOpalleHHs HE NOIyCKaeTCA PasTIIAIICHHE CBEIECHUM,

coAepXKalluxcs B oOpalleHuH, a TaKXe CBEeJIeHUH, KacalolIMXCs YaCTHOH >XH3HH
rpaXJJaHHHa, 6e3 ero coracus. He saBiseTcs pa3rialleHUEM CBeJeHHH, COAEpKaNIUXCs

B OOpALIEHMH, HANpaBlICHUE MMCbMEHHOrO OOpalleHus B rocy/apcTBEHHEIN OpraH,
OpraH MeCTHOTO CaMOYTIPAaBJIeHHs WM JOIDKHOCTHOMY JIMLLY, B KOMIISTEHIIHIO KOTOPHIX

BXOJIUT pellieHHuE NOCTaBJCHHbBIX B oOpallleHuEe BOIIPOCOB.
16 Anmuaucrpaums JOY cuCTeMaTH4YEeCKH aHATU3UPYET U 00001IIaeT

06pama}mﬂ rpaxxAadH cogepKamuccs B HUX KPUTHYECKHUC 3aMCHaHHi, C UOCJIbIO
CBOEBPCMEHHOTI O BBISIBJICHHUA U YCTpaHCHUS IIPUYHH, NOPOXJAOIIUX HAPYIICHHUC 1IPpAaB

9| OXpaHjIeMBIX 3aKOHOM HHTEPECOB I'PaXJAaH.

2. IIpaBo rpakJaH Ha oOpalleHHe

7.1. T'pakiaHe MMEIOT IIPaBO 00pamarbCs JHYIHO, B YCTaHOBJIEHHOM (opme, a
TaKoKe - HANpaBiATh WHAMBHAIYAbHBIE M KOJUIEKTHBHBIC MHCBMEHHBIC oOpalleHus B

agvmunicTpauuio JOY MO0 HOJKHOCTHBIM JIMIIAM.



2.2, 'paxnaHe peaTH3yIOT NpPaBoO Ha oOpauteHne cBOOOJHO M AOOPOBONBHO, He
Hapyuias nmpas i CBOOOBI APYTHX JIMLI.

2.3. Gopma oOpalleHHs TPaKAaRaMH BEIGHPAETCH CaMOCTOSTENBHO.

2.4. PaccmoTpeHue oOpaneHuii POKIOAH OCYyLECTBIACTCSH OecnnaTHo.

2.5. Ilpu paccMmoTpenun obpamenus B aaMHHHCTpauuio JIOY rpaxnanuH umeer
[paBo:

— llpencrasnate nononHuTeNnsHBIE NOKYMEHTHI U MaTepHalibl, 1100 oOpaluarscs
C MPoc>00H 00 uX HcTpeboBaHUH.

— 3HaKOMHTBCH C JOKYMEHTaMH U MaTepHajlaMH, KacalolHMHCSA PaCCMOTPEHMS
OOpallcHHA, eCNU 3TO He 3aTpAaruBacT MpaBa, CBOOOALI U 3aKOHHbBIE HHTEPECHI APYIHX
AHL, €CIH B yKa3aHHBIX NOKYMEHTaxX M MaTepyHajlaXx HE€ COJEpXATCS CBEIEeHMHS,
COCTABJLIOIME TOCYAAPCTBEHHYIO MIIH HHYIO OXPaHAEMYIO (PelepaJIbHBIM 3aKOHOM
TaliHy.

— llony4ars nuceMeHHEBIH oTBet MO CYIIECTBY ITOCTaBJIEHHBIX B OOpallleHHE
BOIIPOCOB, 3a HCKIIIOYEHHEM Clly4yaeB, YKa3aHHBIX B ILII. 5.4, 5.8 HacTOALIEIro
Ilonoxennss  yBenommenue o [Iepeajpecallid  I[THCbMEHHOro oOpalleHHsi B
FOCYNapCTBEHHBIE OpraHel, OpPral MECTHOI'O0 CaMOYIIPAaBJIC€HHS HJIH OOJKHOCTHOMY
ALY, B KOMIIETEHIMIO KOTOPBIX BXOIMUT pELICHHE IIOCTABJIEHHBIX B OOpalleHHUH
BOIIPOCOB.

—- OBpamarecs ¢ xano6oit ua IIPUHATOE 110 O0pallleHHIO pelIeHHe HIH IEHCTBHE
(6331161‘710T3He), 4 TAlOKE C 3asBJICHUEM O NPEKpPAILEHHUU paccMOTpeHus oOpallieHus.

i

3. TpeGoBanus k NHCbMEHHOMY 00palleHHIO

3.1. B muceMenHOM 06pamenun IPaXXJaH B 00sA3aTENBHOM IMOPSAAKE YKa3blBAETCS
HaNMCHOBAaHHE aIMHUHHUCTPAUMH, NHOO haMuIms, UMS, OTYECTBO COOTBETCTBYIOLIETO
AOJDKHOCTHOTO JIMIla WIH €ro NOJDKHOCTL B anMuHHCTpanuu JIOY, a Taxxe cBoro
(PaMHIIMIO, MMS, OTYECTBO, ITOYTOBLI aJipec, 0 KOTOPOMY HOJDKEH OBITh HallpaBieH
OTBCT, " yBCAOMIICHHE Iepeaipecalli OOpaIeHUs, H3JIaraer CYTh IIPEIJIOXKEHHUS,
3aSABJICHUS UJIH XXKAJIOOBI, CTABUT JIMIHYIO IIOXITMCH U JaTYy.

3.2. B ciay4yae He0OXOMUMOCTH B MOATBEPXKACHHUE CBOMX HOBOJOB IPAXXHAHHH I10
MHCPMEHHOMY OOpallleHHIO NpHIaraeT AOKYMEBTHl H MaTepHallbl JTHOO HX KOIHH,
KHIDKKA M OpUTHHAJNBl MHBIX JOKyMEHTOB, IPWIOXEHHBIE K oOpaieHusMm,
BO3BPAIAIOTCS 3asIBUTEIISIM T10 MX IPOChOe.

3.3. OOpameHue, [TOCTYNHBIIEE B TOCYNapCTBEHHBIH Opram, OpraH MECTHOTO
CaMOYNPAaBJICHUS WM JOJDKHOCTHOMY JIHLY B (opme SJIEKTPOHHOTO JOKYMEHTA,
HOATIEYKUT PAaCCMOTPEHUIO B IOPANKE, YCTAHOBJICHHOM HACTOSIUM DenepansHeIM
3aKOHOM. B oOpaleHHH rpaxnaHuH B 06S3aTeILHOM NIOPSZIKE YKa3bIBAeT CBOM
(haMUIIUIO, UM, OTYECTBO ([IOCHIEIHEE - [IpY HAJIMYUH), afipec SJICKTPOHHOM TOYTEHI, 110

KOTOpPCMY JIOJDKHBI OBITh HalpaBlIeHbl OTBET, YBENOMICHHE o [epeaapecanuu
oOpamznuda. ['pa’kIaHUH BIpaBe NPUIOKHUTH K TaKOMY OOpAaINEHHIO HEOBGXOIHMbLe
JIOKYMEHTBI U MaTepHaJlbl B 3JIEKTPOHHOM (opMe.

3.4. ['paxk1aHUH HaNpaBIIIET CBOE MUChMEHHOE oOpallieHHe HemocpencTBeHHO Ha

ums 3asenyromed JOY wunm ero samectureneii, B KOMIETCHIIMH KOTOPBIX BXOMHT
PCLICHXE II0OCTABICHHBIX B 00paIlleHHH BOIPOCOB.




3.5. [TucbMennoe oOpallleHHe nosiexxuT obs3aTebHOM perucTpaldyd B TEYEHHE
Tpex [Heil ¢ MoMmeHTa moctynienus. Bee noctynmaiowme B aamuHuctpauuio JJOY
nHebMEHHbe oOpallieHist rpaXxaaH NPUHHMAIOTCS, YUYUTBIBAIOTCSI, PErHCTPHPYIOTCA.
PeructpautonHblil - HHAEKC oOpallleHust TrpakaaH YyKa3plBaeTcs B IHUChbMEHHOM
oOpalicHitit, KOTOPbLIH CTABUTCA B HH)KHEM NPABOM YIJly [€pBOro JIKCTA.

3.6. TliuebMa rpaxaaH ¢ MOMETKOM «JIMYHO» IIOCJIe IIPOYTEHHs aJpecaToM, B
caywae, eCaH B HHMX CTaBATCS  BONPOCH,, Tpedylolme OQULMAIBHBIX OTBETOB,
NCPEARIOTCA HA PETUCTPALMIO B YCTAHOBIIEHHOM NOPSIAKE.

3.7. lluceMmenHoe oOpalmeHue, coaep)kaulee BOIPOChI, PELICHHE KOTOPBIX HE
BXOAHT B KOMNeTeHUUo aaMuHucTpanuu JOVY, noanexur nepecblike B TCHCHHE CEMU
AHEH CO JHS perucTpaliid B COOTBETCTBYIOLUMH oOpraH WIHM COOTBETCTBYIOLIEMY
NOJDKHOCTHOMY /MLy, B KOMIIETEHLHIO KOTOPOIro BXOJWUT PCIICHUC [IOCTABJICHHBIX B
oOpalleHMH BOMPOCOB, C YBEJOMJIEHMEM TIpaxJaHMHa O Iepeajpecalyy  cro
oOpaweHus, 3a MCKIIOYEHUEM ciyyas, yKa3aHHOro B ILIL 5.4, 5.8 HacTOAIILTO
MOJIOMKEH US.

3.8. 3anpewaercsi HanpaBnATh JKaTo0bl TIpaxaaH Ha pacCMOTpEHHE TEM
NOJDKHOCTHBIM NMuaM agMuuucTpauuu JJOY, pelieHde HIH AEHCTBHUE (6e3meiicTBHE)
KOTOPEIX oOXKasyeTces.

4. TpeGoBanusi K 0GpalieHHIO HA CAHT

4.1. Obpallenus, HATPABIEHHBIE B 2IEKTPOHHOM BHJE Yepe3 OQHIHATBHBIA CauT,
PETHCTPHPYIOTCS M PAaCCMATPUBAIOTCS B COOTBETCTBUY ¢ HacTosAUM TonoxeHueM.

42. B oOpalneHdd rpaXgaHMH B 00s3aTe€IbHOM MOpANKE YKa3bIBACT CBOU
baMUIMIO, MMS, OTYecTBO (IlOCNenHee - MpH HAIWYMH), aJpec JIEKTPOHHOH IOHTEL,
eClIM OTBET JOJDKEeH ObITh HalpasiieH B (popMe NEKTPOHHOTO JOKYMEHTa, H IIOYTOBLIX
alpec, €CNIM OTBET JO/KEH OBITh HAlpaBJeH B MMCBMEHHON QopMe.

4.3. Tlepem OTHpaBKOHl 3JIEKTPOHHOTO OOpalleHKs HEOOXOAMMO IIPOBEPHUTEH
NIPaBUNABHOCTH 3aI1OJTHEHUS aHKETBI.

4.4. OOCpalesde MOXeT OBITh OCTaBlIeHO O0e3 OTBeTa IO CYIICCTBY C
yBeJIOMJIEHHEM 3asBUTEJISI O MNPHYMHAX IPUHATUS TaKOro pelIeHHs, €Cin: B HeM
CONEPAHUTCS HELleH3ypHas JIeKCHKa, OCKOPOUTENbHBIC BBIPAKCHHUS,

e TEKCT NNTMCHMEHHOT0 00palieHus He MoANaeTCs MNPOYTEHHUIO;

. B 0OpallleHuy TpaKAaHUHA COJIEPXKUTCS BOIPOC, Ha KOTOPBIM €My HEOIHOKDATHO
NaBAIMCh IHCbMEHHBIE OTBETHl IO CYIIECTBY B CBS3M C DaHEe HalNpPaBIIsAEMBIMU
oOpalllgHUsMH, H Ipd 3TOM B oOpallleHUd He IIPUBOJSATCA HOBBIE JOBOABI HIIH
00CTOATENBCTBA;

. HTBET IO CYLIECTBY IIOCTaBJIEHHOIO B OOpallleHHH BONIpOca He MOXET OBITh JaH
0e3 pasrialleHus CBEJIEHHI, COCTaBJIIOIIUX TOCYJAapCTBEHHYIO HJIM HHYIO
oxpaHsieMylo (enepanbHbIM 3aKOHOM TaliHy.

4.6. Indopmalys 0 IepCOHATBHBIX JaHHBIX aBTOPOB oOpalleHuii, HanpaBJIEHHBIX
B 3JISKTPOHHOM BHIE, XPaHHUTCA H oOpabaTeiBaeTcs € COONIOieHHEeM TpeOoBaHUIMA
saxoHonaTenscTBa Poccuiickon denepaluy 0 NEPCOHANBHBIX NAHHBIX.

47 VBemomileHHE O XOJe pacCMOTpPeHHS OOpallleHHsi HalpaBlIseTcs II0
yKa3aHHOMY a/Ipecy 3JIEKTPOHHOH MOYTHI (e-mail).
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5. PaccMoTpenne o0pamieHuii rpa;iaaHd, NnoAroroBka oTBeTon

5.1. Obpauienue, NOCTYIHBLICE 3apeaytowed JJOY, mMOMIeKHUT 00s13aTEeJIbHOMY

pacCMOTPEHHIO.
§2. VYyer, perucrpauys, Xoa  pacCMOTPEHHA obpareHuss  IpaxKJaH

OC)’IlleCTBJIH}OTCH 3aB6,ILy}01.Ileﬁ C 3aHECEHHEM B XXYpHAJl H KapTOYKY JJUYHOTI'O IIprEMaA.

5.3. 3asenytoiuit JOY:
__ ofecreunBaeT 0OBEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTPCHHUE

oOpalllsHHs, B Cy4dae HEOOXOIUMOCTH — U C y4dacTHEM IpaXJaHHH4, HarnpaBHUBILErO
oOpalllHHE;

— 3ampamMBaeT HEOGXOAMMBIE I PACCMOTPEHHs OOpalleHHd A0
MaTepHansl B JPYrux opraHax 4 y ApYIHX NpeanpuATHH M OpraHu3alldi TOpOJd, 3a
HCKITIOYEHUEM CYIOB, OPraHOB J03HaHUS U OPTraHOB NMpeABapUTEILHOTO cJ1e ACTBUS;

—- I[PUHHMAaET MeEphl, HAIIpaBJICHHBIC H4 BOCCTAHOBJIEHHE MM 3allluTy
HapyLUIEHHBIX 1paB, cBOOO M 3aKOHHbIX HHTEPECOB IpaX/1aHHHA,

— JaeT THCHMEHHBIE OTBETHl II0 CYIIECTBY IIOCTaBJICHHBIX
BOIIPOCOB;

— YBeJOMJIsSeT I'paXKJaHHWHA O HAIIPaBJICHHHU €TI0 obpalneHusl Ha pacCMOTPEHHUE B
JPYroil Oprad WM ApyrHe MpeAnpHATUS M OpraHu3aliu ropoiad b COOTBETCTBHH C UX
KOMIIETEeHIIUEN.

5.4. VupexmeHus, MpeanpUATHsS W OpraHu3allM¥ paioHa IO Halpas
YCTAHOBJICHHOM TIIOpPSJKE 3amnpocy  3aBeAyIOLIEro JIOY, paccMaTpHUBaOIIETO
obpaienue, 06s3aHbl B TedeHHe 15 JHeH NpefocTaBlsTh JOKyMEHTRl M MaTepHallbl;

HeOOXOMMMBIE JUIS DPACCMOTPEHHMsA OOpalleHHus 3a MCKIIOYeHMEM JOKYMCHIOB U
MATepHAIOB, B KOTOPBIX COMEepKaTcsl CBEAEHUs, COCTABILIIOIINE IoCy TapCTBECHHYTO MIlH

OXpaHseMylo (elepaJbHBIM 3aKOHOM TalHy, W AN KOTOPBIX YCTaHOBJICH 0COOBIH

OPSAOK MPENOCTaBIICHUS.
5.5. OtBeTHl Ha OOpalleHHs rpaXaaH, IPHCIaHHbICe HA MM 3aBEAYIOLICTO JHOY,

roToBATCS Ha OjaHke yYpeXAeHUs 3a M[OAINKHCHI0 3aBEAYIOLICTO JIOY #u

PETHCTPUPYIOTCA B XKypHAJIe.
5.6. OTBETH! JOJDKHBI COINEP)KaTh KOHKPETHYIO M YETKYIO HH(pOpMAIHIO II0 BCEM

BONPOCAM, IIOCTaBJEHHBIM B OOpamleHMd TpaJaH. ECIM 3asBUTCMIO JaH OTBET B
yCTHO¥ (opme, TO B MaTepHanax, NPUIOKEHHBIX K oOpallleHHIO, OODKHO OBITH 3TO
yka3aHo. Ecii JaeTcs TIPOMEXYTOUHBIH OTBET, TO YKa3bIBAETCSH CPOK OKOHYATENBHOIO
pellieH s MoCTaBlIeHHOro Bopoca. OTBETEl, IOATOTOBIEHHBIE HA OCHOBAHMH MPABOBBIX
TOKYMEHTOB, JOJDKHBI COJEPXKATh PEKBU3UTEI STHX JOKYMEHTOB C YKa3aHMEM [aThbl U
HauMEHOBaHHA.

OTeT Ha KOJUIEKTHBHOe oOOpallleHHe OTNPAaBIgETCS Ha HMs IE€PBOTO
MOINMCABIIErO €ro JIMla, €ClIM B MUChMe HE OTOBOPEHO KOHKPETHOE JIHIIO, KOMY
HaJUIEXHUT AaTh OTBET.

OrseT Ha oOpallleHHe HalpaBiIgeTcs B (POpME DIIEKTPOHHOIO JOKYMEHTa IIO
afipecy: OJIEKTPOHHOM IIOYTHI, YyKa3aHHOMYy B OOpallleHUH, TMOCTYIMBIIEM B
FOCY/IapCTBEHHBIA OpraH, OpraH MECTHOrO CaMOYNPABIEHUS UM JIOJKHOCTHOMY JIMLLY
B dopMme 3IEeKTPOHHOTO JOKyMEHTa, WK IO afipecy (YHUKAIBHOMY HAeHTH(HKATOpY)
TMYHOEO KabuHeTa IpakgaHuHa Ha EIMHOM MopTajle NMpU €ro UCIOJBE30BAHUM U B

KYMEHTBl H

B OOpaleHuH

JIEHHOMY B

El
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MHCBMEHHOI (hopMe IO IOYTOBOMY aJpecy, yKa3aHHOMY B oOpallleHUH, IOCTYMBUIEM
B rOCYapCTBEHHBIH OpraH, OpraH MECTHOTO CamMOyNpaB/CHUA UM JOJDKHOCTHOMY
ML B MMchbMeHHOH popme. Kpome TOro, Ha MocTynHBIIES B rocyJapCTBEHHBIA OpIaH,
OpraH MEeCTHOIO CaMOyTpaBJeH s Wi AOJDKHOCTHOMY nuuy obpalueHue, cojiepxaiiee
IpeUIOKEHHE,  3aiBJICHHE  HIIH Kanoby, KOTOpble  3aTparMBalOT  HMHTEPECHI
HeonpeaeJeHHOro Kpyra JiMl, B 4aCTHOCTH Ha obpalueHyde, B KOTOPOM O0XKaryercs
cyneOroe pelleHHe, BBIHECEHHOE B OTHOLICHHH HeoNnpeJeJIeHHOro Kpyra JIL, OTBET, B
TOM YFClle ¢ pa3biACHEHHEM HopsaKa 00KaloBaHHA CyNeGHOro peleHusl, MOXKeT OBITh
pa3Meriues ¢ cobroieHueM TpeOOBaHHH YaCTH 7 ctaThu 6 Hacrtoduero denepalbHOIo
3aKOHa Ha OQHUIMAILHOM caiTe JaHHBIX IOCYAapCTBEHHOI'O caMOynpaBjIeHUA B
MHGOPMALMOHHO-TEIeKOMMYHHUKAalIHOHHOH CEeTH "IHTepHeT"

5.7. O6pameHds TIpaxgaH Mocie HX pacCMOTpeHHA — HCIOMHMTC/AVA
BO3BpAIlAlOTCS CO BCEMM OTHOCSIUMMHCA K HHM MaTepHaJlaMH 3aBEIYIOLICTO J1I0Y,
KOTOpbIi GOpMHpyeT nefla, B TOM 4YHCJIe C OTBETOM 3aiBHUTEIIO B ciydae, €cCliu
NaBAIOCH [TIOpyYeHHe UHGOPMUPOBATH PYKOBOJICTBO O pe3yJIbTaTax pacCMOTPEHU.

5.8. Ilopsimok BH3MpOBaHHKS NOATOTOBICHHBIX OTBETOB Ha oOpalleHUs I‘paH‘CH?:H 34
noANUCEHIO 3aseayroumien JJOY u ero 3aMeCTHUTeJIeH yCTaHaBJIMBACTCA CJIEAYIOIIHHU: Ha
BTOPOM 3K3EMILIsIpEe OTBETA 3aBUTENIO B JIEBOM HHXXHEM YITLY yKa3bIBaCTCs baMuIHsa U
IOAIMMCE MCIIOJHHUTENSI, HOMED €ero CiyXeOHOoro renedoHa, a TaKXe IPOCTABILAIOTCH
BU3bl DPYKOBOJMTENEH, y4yacTBOBaBIIMX B IIOArOTOBKE OTBETA, ¢ pacIliM(PpPOBKOH
dbaMUITHi.

5.9. Ha kaxnoM oOpallleHuH Mocjie OKOHYaTeJIbHOro peleHus i ero HCIIOJIHEHUA
NOKHA OBITH OTMETKa 00 wucrnonHenuu «B jgeno», jgara MW Jig4dHad  HOAIMCDH
JNOJDKHOCTHOIO JINLA, IIPUHABIICTO 3TO PCHICHHUC. [IpeanoxeHus, 3asBJICHNA U YKaJI00B5I,
KOITMH - OTBETOB Ha IpakaaH (GOpMHUPYIOTCS B J€JI0 B COOTBETCTBHH C yTBEPXKIAEHHOHN
HOMEHKJIATYypOH Jell.

5.10. Ilpu paccMoTpeHHMH oOpamjeHus He JOITyCKaeTCsl pa3llallCHUC CBEeJI€HHH,
colepKalluxcs B oOpallleHHH, a TakKe CBEJIEHHH, KacarOoLIHUXCs JaCTHOH J>KHU3HHU
rpaXkJaHKuHa, 6e3 ero cornacus. He sBisietcst pasrilalieHMeM CBEJICHUH, COAEPKAIIMXCS
B 00OpalleHdH, HalpaBlieHHe IHCHMEHHOTO OOpalleHMs B TOCYHapCTBEHHBIM OpraH,
OpraH MECTHOT'O CaMOYIIpaBlIeHUs WU AOJDKHOCTHOMY JIMILYy, B KOMIIETEHIIUIO KOTOPBIX
BXOJMT pellIeHNEe MOCTABIEHHBIX B OOpallleHUH BOIIPOCOB.

. 6. Ilopsiiok paccMOTpPEeHHs OTAEJbHBIX O0OpaleHHH

6.1. OOpamenus rpaxnaas, nocrynusuuye 3asenywoumemy JOY u3 cpencrts
MaccOEOM HH(pOpMaluM, pacCMaTPUBAIOTCA B MOPSAKE U CPOKH, NPEIyCMOTPEHHEIE
HacTtosumM I lonoxeHneMm.

6.2. B cirydae eciid B IHCBMEHHOM 00pa

Ty4 | ObpameHNH He yKa3aHa pamMuIMs rpaxaaHuHa,
HaIpaFUBILEro oOpallleHHe U MMOYTOBBIA aipec, 0 KOTOPOMY IOJDKEH OBITh HAlpaBIeH

OTBET, '0TBET Ha obpalleHue He Jaercs 3aBenywouei OV, npunumaercs pemenue o
CIIMCaBEUU JaHHoro oopaieHus «B gemoy.

6.3. Ecinu B yka3aHHOM OOpAIllEHUH COJAEPXKATCsI CBEJIEHHUS O IOATOTABIMBAEMOM,
COBEPLIAEMOM HJIM COBEPLICHHOM IMPOTHBOIPABHOM JESHHHM, a TakXXe O JIHIE, ero
P




HOATOTABTHBAIOICM,  COBEPIIAIOIIEM MWIM COBepIIMBLIEM, OOGPALIEHHE [10MIEKIT
HAIPARICHHIO B OpraH B COOTBETCTBHH C €r0 KOMIETEHIHEl.

6.4. OOpaumenue, B KOTOpOM obXxanyercs cynebHoe pelueHHe, BO3BpalllaeTCs
' PARAAHNHY C Pa3bACHEHHEM NOPAZIKa 06XKalOBAHMS JAHHOTO CYAe6HOrO pPeUIEHHUS.

6.5. Ilpm mnonyyeHuu mnUCEMEHHOrO oOpalleHHsl, B KOTOPOM COAepXaTcs
HCLCH3YPHbIC, OCKOPOHMTENBHBIE BBIP@KEHHUS, YIPO3BI HKH3IHH, 310POBBIO  MJIH
HUMYIICCTBY NOJDKHOCTHOIO JIMIA, 4 TAKXKE YJICHOB €ro CeMbBH 3aBeyIOUHi Bnpase
OCTaBHTb oOOpamieHUe 6e3 OTBeTa Mo CYUIECTBY IIOCTaBJIEHHBIX B HEM BOIPOCOB WM

COOOIMTE  rpaimaHuHY, HanpaBHUBIIEMY  oOpallleHHe, O  HEIOMyCTHMOCTH
3710yNIOTPeOICHHUS IIPABOM.

Pemenne o cnivcanuu nannoro obpaulenus «B neno» M HanpasjieHHH COOOIICHHS
SAABUTEIIIO O HENONMyCTHMOCTM  3/I0YyHOTpeOleHHs [paBoM DNPHHMMaeTcs W
HoAMmMceIBacTCA 3aBeayrommm IOV uinu 3aMecTUTeENEM.

6.6.B ciyyae, ecnu TekcT MUCHMEHHOLO oOpallleHHsI He MOAHAECTCA INMPOYTEHHMIO,
OOpalleHHE He MOIUICIKUT HaIIpaBJICHUIO HA PACCMOTPEHHE U OTBET Ha HEro He NaeTcH.
3asBUTEIIO 00 3TOM cooOmaercst, ecnu ero GpaMunus M MOYTOBEIH aJpec MOANANOTCH
[IPOYTCHMIO. PemieHue o cmucanuu naHHOrO oOpalleHus «B pgeno» H COOOLIEHHH
SUIBUTEIO IPUHUMAIOTCS U TNIOAMUCHIBAIOTCS 3aBELYIOILMM HITH 3aMECTUTEIEM.

6.7. OBpanienus rpaxnan, [IOCTYIIMBUIHE OT OJHOr'O M TOIO Xe€ JIMUa 10 OJHOMY H
TOMY ')X€ BONpOCY, €CIM CO BpeMEeHM Mojadd IIepBOro O0OpalleHHsS HCTEeK
YCTAHOBJICHHBIM HacTOsIOMM Iloo)keHMEM CpOK pacCMOTPEHHsl HIIH 3asBHTENb He
COTJIACTH C NMPHUHATHIM I10 €ro 00palleHHIO pelIeHUeM, CYUTAIOTCS [IOBTOPHBIMH.

IIpu pabGote ¢ nosropupIME OOpauleHUsIMHA JIeTONPOU3BOAUTENH POPMHPYET HEN0
C YK€ HMCIOUIIMMHUCS TOKYMEHTAMU 10 O0palleHUsIM JaHHOTO 3assBUTEJIS.

He cunrarorcss mosTopHEIMM OGpamieHHs OJHOTO M TOFO e 3asABHUTENS, HO MO
P43HBIM BOIIpOCaM, a TakK>Ke MHOT'OKpaTHEIE — 110 OJJHOMY H TOMY >X€ BOIIPOCY B ClIyyae,
€CJIM IIPUYMHBIL, O KOTOPEIM OTBET I10 CYIIECTBY ITOCTaBJIEHHBIX B 00OpalleHUH BOMIPOCOR
HE MO” OBITh JaH, B IOCIEAYyIOUIeM OBUIM yCTpaHeHbl, I'DaXKJAHHH BIIPaBe BHOBL
HallpaEUThk OOpalneHue 3aseayromeit JJIOVY.

6.8. B ciryyae ecnu B MUCBMEHHOM OGpAllleHHH TPaXKIAHUHA CONEPIKHTCS BOMPOC,
Ha KOTOPBIM €My MHOTOKpPaTHO JaBaJIUCh MUCHMEHHBIE OTBETHI I10 CYLIECTBY B CBS3H C
paHee HallpaBICHHBIMH OOpAlCHUSAMH, U IPH 3TOM B OOpallleHHH HE IPHBOISLTCS
HOBBIE JOBOJBI WIM OOCTOATENLCTBA 3aBefyromuid JIOY BIpaBe NPHHATH PELIEHHE O
0€30CHOBATEIBHOCTH OYEPEJHOro OOpallleHuss U TNPEKPAIlEHMH IIePEeHCKH ¢

rpaXaaHUHOM. (O JIaHHOM peleHWU YBEAOMISETCS TIpaXAaHWH, HaNpPaBHBLUMIL
oOpalucHue.

6.9. B ciy4ae eciiu OTBET IO CYILIECTBY [TOCTABJICHHOIO BOMIPOCa B OOpaIlleH M He
MOXKeT: ObITh HaH 0e3 pasryallleHus CBENEHMH, COCTABIISIOLIHX OXPaHSEMYIO
(enepabHBIM 3aKOHOM TaWHY, IPaXIaHMHY, HallpaBUBLIEMY oOpallleHHe, cO0BIaeTes
0 HEBO3MOYKHOCTH JIaTh OTBET IIO CYIIECTBY B CBSI3H C HEIOILYCTHMOCTBIO Pa3riIaLieHHs
YKa3aHHBIX CBEJICHHH.

| 7.Cpoku paccMOTPEHHS 00paleHNI ¥ YBeAOMJIEHHE 3asiBHTeJIell

7.1. OGpamenus, nocTynuBmue 3asemytomieMmy JIOV, paccmarpuBaioTcs B
redyeHne 30 JHEH CO OHS MX PETHCTPALUM, eCId HHOM CPOK (MEHBILHIT) He YCTaHOBIEH




PYKOBOAHTENEM  nHOO  ero  3amecturenem Obpawenus, He Tpedyrolue

AOTIOJINNTENBHOTO  H3YUCHUS W NpoBepkw, PacCMaTpuBaloTcst Oe3oTnararensyo. ()
PESYILTATAN PACCMOTPEHIIS Y BEAOMASIOTCS 3a5BUTEIIH.

7.2, B ucKIouHTENbHBIX clyyvasx
PaccMOTpenis ofpalenns He Gonee yey 3
M0 PACCMOTPEHMSA  FPANIAHHHA,
OPOPMISETC HCIIONHUTENAMU He
PACCMOTPEHUS oOpanieHus.

PYKOBOAWTENIb BOpaBe MNPOMIUTE CpoK
a 30 nueit, yBeqoMUB O rpoasenuu CpoKa
HallpaBuBLIETO oOpawenue. Ilpomrenue CpoKa
MCHEC YeM 3a NATbL AHEeH 10 HUCTEeYEeHUS CpoKa

3. Opranuszauus pagornl no JTHYHOMY NpHEMY rpaxKaaH

8.1. I'padux u

IOPANOK mu4HOro npueMa rpaxaan B JIOVY ycraHaBnuBaercs
PYKOBCAUTENIEM.

8. 2.ITpu nuynOM NPHEME IPOKAAHHH NPEABABISIET JOKYMEHT, YAOCTOBEPIOLIMIA
€ro JJU4HOCTD.

8.3. Ilo BOTMIpOCaM, He BXOJMALUMM B KoMIleTeHUUIO 3aBeayromero JOV,
SAABUTCIIAIM PEKOMEHYeTCs OOpaTUTHCA B COOTBETCTBYIOLUME OPraHbl, YUPEKICHHS,
OpraHy3aluu.

3.4. Bo BpeMs 3anucu Ha [IPHEM 3aBeNYIOLUMKU 3aIlOJIHIET KapTOUYKY JIUYHOI'O
IPHEMA  TpaxnaHuHa (dpopma mnpunaraercs), B KOTOPYIO 3aHOCHUTCS COJIep>KaHHue
OOpallSHHUS IpaXKIaHHHA HA JTHYHOM MpHEMe, a TAK)KEe PE30JIIOLHUsS BeAYLIEro IpUeM, ¢
[IOPYYE€HUEM AOJDKHOCTHOMY nuLly. Ilpu HeoOxomumocTH IrpaxaaHaM IIpEaiIaracTcs
H3JIOXNTB CYTh BOIIpOCAa B MUCHbMEHHOM BHe. I IMCbMEHHOe oOpallleHHe B 3TOM CiIy4ae
PCIHCTPHPYETCA W pacCMaTpUBAeTCsT B YCTAHOBIGHHOM IIODSIKE, a B KapTOYKe
ACTACTCA OTMETKA «(UCTaBIIeHO 3asBIICHHE» U J1aTa PErUCTPAIUH.

B cimyyae ecnu m3nokeHHble B YCTHOM oGpauieHud (GakThl U 0OCTOSTENbCTBA
ABIIIOTCA  OYCBHIAHBIMH M He TpeOylOT HONOJIHUTENLHOM IIPOBEPKH, OTBET Ha
oOpaleHKe ¢ coriacus rpaXIaHHHa MOXKeT ObITh NaH YCTHO B XOJ€ JIMYHOI'O IIpUeMa, O
HEM AICJIACTCA 3alIMCh B KapTOYKe JIMYHOIO NpHeMa IpaKJaHuHa. B OCTaANBHEIX cllyyasnx
AaeTCs NACBMEHHBIM OTBET MO CYIIECTBY ITOCTABJICHHBIX B OOpAIllEHUH BOIIPOCOB.

8.3. IIpu nOBTOPHBIX 06paleHusX TOAOUPAIOTC UMEIOIMEC] MaTePHAIbI IO hi (4
3asiBUTEJIA.

8.95. B Xoze JM4HOro npueMa rpaxIaHMHy MOXXET OBITH OTKA3aHO B HaJIbHEUIIIEM

pacCMOTPEHUH OOpallleHus, €Clld eMy paHee OBUI HaH OTBEeT IIOo CYILECTBY
IIOCTaABJICHHBIX B 00pallleHUH BOIIPOCOB.

9. PaboTa ¢ 00palieHHSIMH, NOCTaBJIEHHBIMH HA KOHTPOJIb

9.1. OOpaleHusi, B KOTOPBIX CONEPXKATCA BOMNPOCH], HMEIOINUE OOJbIIOE
oblIecTBEHHOE 3HAaYeHHEe, COO0INaeTCs 0 KOHKPETHBIX HAPYIIEHUSX 3aKOHHBIX paB U
WHTepeCcOB IpaxxaaH, Kak npasuio craBitcs Ha KOHTPOIIb.

0.2. Ha KOHTpPOJBHBIX OOpameHusx craBiTcs noMerku «KOHTPOJIb» u
«[TOJL'TEXKMT BO3BPATVY».




9.3. JI0JDKHOCTHOE JIHLO — UCIOJHUTENb B YCTAHOBJIEHHbIE CPOKH PACCMATPUBAET
KOHTpOAbHOE OOpalieHde, UHQOpPMHpPYET O pe3yiabTaTax 3asenyrowero JOY mubo
3aAMECTHTENIA 3aBEYIOLIEro, IU00 cTapliero BOCIHUTATENS, TOTOBUT OTBET 3asIBUTEIIIO.

9.4. Ecaim B oOpamieHUsIX TOCYJapCTBEHHBIX OPraHOB COAEPKATCS MPOCHOBI
MPOHHQOPMHPOBATh HUX O pE3yJbTaTax pPacCMOTPEHHS TPaXIaH, TO MCIOJHUTEND
FOTOBHT OTBET U UM. Kak IpaBusio, 3TH OTBEThl MOAINKCHIBAIOTCA 3aBeayromuM 10V,
3aBenyromuit JIOY BhnpaBe NpemlnokHTh MCINOJHUTENIO IPOJOKATE paboTy c
IPOBEZICHHEM MNOMOJHMTENBHBIX NPOBEPOK WIM IOCJE IMOJANHCAaHUA OTBETA CIHCATh
MaTepHaJIBI 110 pe3yTbTaTaM PaccMOTpeHHs obpalieHus «B aemo».

9.5. OOpaleHne cuMTAeTCS HCHOOJHEHHBIM M CHHUMaeTcs C KOHTPOJS, €ClH
PacCMOTPEHBI BCE TOCTaBJEHHBIE B HEM BONPOCHI, NPHHATHI HEOOXOMUMBIE MEDHI,
3asIBUTEIISIM J1aH OTBET.

9.6. IlnceMenHble o6pamieHus;, Ha KOTOpbIE JAOTCS NPOMEXKYTOUHBIE OTBETHL, C
KOHTPOJIA He CHuMarTcs. KoHTpons 3aBepllaeTcsi TOJBKO ITIOCJIE BBIHECEHHSA H
[IPHHSATHS UCUEPNBIBAIOLIMX MEp 10 pa3pellleHHIO MpeUIoKEeHUs, 3asBIEHHUs, KaOOEL.
PemeHue o cHsTHM ¢ koHTpON npuHUMaeT 3aBeayomas JOV.

9.7. KoHTponbHble o6pamieHns OKHBI COAEPXKATh KOHKPETHYIO M YETKYIO
MHQOPMAIUIO 110 BCEM BONpPOCAM, NOCTABNEHHBIM B OOpalleHMsIX IpaXaaH: — eclH
CPOKH  pacCMOTpPe€HHs NOpoIJIeHbl, TO JOJ/DKHBI OBITH YyKa3aHbl IPUYHAHBI U
OKOHYATCbHaAsA aTa pacCMOTPEHHS, IO UCTEUYEHHH KOTOPOH OyHeT HOIOJHHMTENIBHO
COOOIISHO O NpoAeaHHOi} paboTe; — B OTBeTe JOKHO OBITH yKa3aHO O TOM, YTO
3aBUTENIb B TOU UJM HHOU (opMe NpOoHH(OPMUPOBAH O PE3YJIbTAaTaX PacCMOTPEHHUS;
— OTBCT 3asABHTEIIIO MOMIHUCHIBAETCS PYKOBOAUTENEM; — K OTBETY IPHKIIaJbIBACTCS
OPUTHHAJI PACCMOTPEHHOIro OOpameHUs TIpaKJaHHHA, €CJIM Ha HeM CTOHUT INTaMIl

«[TOJITEXXUT BO3BPATY».

10. KonTpoJs 3a cobJiioqeHHeM Nopsiika paccMoTpeHHs1 00paleH Ui

;

10.1. Jlo;okHOCTHOE JMIIO B HpeflelaXx CBOEH KOMIIETEHLIMH OCYIIECTBIISET
KOHTPOJIb 33 COOIIOZEHHMEM TIIOpsKa pPacCMOTpeHMs oOpaileHui, aHaIM3Upyer
COZEpXaHME, IIOCTyNAIMMUX oOpameHuii ¥ HHbopMmHpyeT 3aBeayromero OV o
HapyIISHUIX UCIIOJIHUTEIBCKON QUCIUIIHHEI,

10.2. 3aBenyrommii JIOY npuHHMaeT Mephl IO CBOEBPEMEHHOMY BBISIBIICHHIO U
YCTpaHEHHUIO IIPUYMH HapyIIeHHUs NpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB IPaKIal.

10.3. Jluna, BHHOBaThlé B HapyIIEHWH IOPSAKAa PaCCMOTPEHHS oOpamieHu
[PaXAaH, H3JI0KEHHOr0 B HacTosgmeM IlonoeHWH, HeCcyT OTBETCTBEHHOCTS,
IIpeTyCMOTPEHHYIO 3aKOHOAaTeIbCTBOM PD.

| 1. XpaHeHHEe MAaTEPHAJIOB 110 OOpaLIEHUAM I'PaXkaaH

11.1. 3asemyroumi JIOY ocyllecTBIsSeT XpaHeHWE M MCHONL3OBAHUE B
CTPaBOYHBIX U HHBIX LEJSIX NPEIUIOKCHUH, 3aABIIeHHH 1 Xano6 rpaias.

[1.2. BHecTr B HOMEHKIIATYpY JypHaJ PerHCTPaMK MO O0palIeHHIM IpaXk/IaH.
[1.3. OTBETCTBEHHOCTh 33 COXPAHHOCTb JIOKYMEHTOB IO OOpaIeHHSAM IpaXiaH

Bo3jaraercs Ha 3apeayrouero J0Y.
11.4. VYcraHaBIMBAa€TCsd CPOK XpaHCHUS NpPEIOKEHHHM, 3asBiIeHHH, >Kauo00

rpaxJaH U JOKYMEHTOB, CBA3aHHBIX C UX PAaCCMOTPEHHEM M paspelleHHeM — 5 jier. B




HeOD‘(OI[HNLBL‘( CIIYHaAX SKCHepTHOPI KOMHCCUEH MOXKET OBITH [IPUHATO PCUICHHE 00
YBEIIHYCHHH CpOKa XpaHCHHA HJIH O ITOCTOAHHOM XPaHCHHH HauboJlee LHCHHBIX

NpeANOXEHUN IPaXKIaH.

11.5. Ilo wHcTeyeHHMH YCTAHOBJIEHHBIX CpPOKOB XpaHEHHUs JOKYMEHTBI IIO
NPEeANOXEHUAM 3asBJIeHHAM M kajnobaM TrpakJaH IOJJIEKaT YHHUYTOXCHHIO B
COOTBETCTBHH C yTBepXAeHHbIM MenepansHoii apxuBHO# ciyx60i Poccuu 06.10.2000
r. [TepeyHeM THNOBBIX yNpaBlieHYECKUX AOKYMEHTOB, 00pa3yromHuXcs B AeATEIbHOCTH
OpraH¥3alliH, ¢ YKa3aHHEM CPOKOB XpaHEHHS.

11.6. XpaHeHue e y HCIIOJIHUTENeH 3anpeniaeTcs.

11.7. Obpaienus rpaxiaH MOTYT HalpaBJIAsTECSA B apXHB 0e3 paCCMOTPEHHUS, ECIIU
B HUX COJAEPXKATCS pacCy XJA€HHs I10 M3BECTHBIM IpodiieMaM HJIM MOJHHUMAIOTCA Yyike
PELICHHBIE BOIPOCHl, He TpeOylollhe JOMOJHUTEIIBHOIO PpacCMOTPCHMA, 4 T4aKKe
OECCMELICTIEHHBIE IO COIePIKAHHIO.

- 11.8. Pemenue o cnucanuu ykaszaHHbeIX oOpalleHHil NPHHAMACT 3aBEAYIOLIUHA
JOY.
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IHNPUJTOKEHUE
K ITonoxxeHuro «O nopsiike pacCMOTPEHUs

obpaluenus rpaxaan» B MJIOY
«letckuit cax Ne 220y

KAPTOYKA JIUYHOT'O IIPUEMA I'PAKIAH

3aBE€AYIOIIHM J€TCKHM Caa0OM

Jata npuema _ -
(I)I/IOr'pa)K,z{aHm{a B e

MecTto paboTer
HAomamnuii agpec

Tenedon
Coneprxanue yerHoro oOpaleHns_

Pe3yJILTaT PAaCcCMOTpPEHHS YCTHOI'O OOpallleHus IrpakIaHHHA
1.Komy ornpasneno (pe3oimonms)

2./laTa ucnoTHeHus
3.JlononHUTENBHBIA KOHTPOJIb
4 CHATO C KOHTPOJIA | )
5.Pe3ynpTar e )

6./laTa, 1OJDKHOCTH UCIIOJIHUTEIIS a1

7.0T rpaxIaHHUHA IPUHATO IUCHMEHHOE 3asBICHHE (HpHJIal"aeTCH)
Bx.Ne ot « » 20 T.

- rers e i ——— .




